THE REPORT

OF THE EXTERNAL EVALUATION COMMISSION (EEC) ON THE RESULTS
OF INSTITUTIONAL EVALUATIONS MSE "KOSTANAY HIGHER MEDICAL
COLLEGE" DEPARTMENT OF HEALTHCARE OF THE AKIMAT OF
KOSTANAY REGION TO FULFILL THE STANDARDS OF INSTITUTIONAL

ACCREDITATION OF MEDICAL COLLEGES

the period of the external expert visit to the college: 14.10-16.10.2020
1. The composition of external expert commission

In accordance with the order of the ECAQA No. 15 dated 11.09.2020, an External Expert
Commission was formed to conduct an external assessment procedure in the period 14.09-16.10.2020
within the framework of the institutional and specialized accreditation of the Kostanay Higher Medical
College of the Health Department of the Kostanay Region Akimat (hereinafter referred to as the

College) (dates of visit to the college: October 14 - 16, 2020) in the following composition:
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Chairman of the Evaluation Expert Commission
ESTEMESOVA KARLYGASH AMANGELDIEVNA,
Candidate of Biological Sciences, Associate Professor,
Dean of the School of Nursing Education

NAO "Medical University of Karaganda™

Foreign expert

OLEINIKOVA TATIANA ANATOLIEVNA,

Ph.D., Head of the Education Quality Management Department of
Educational and Methodological Management, Associate Professor of the
Department of the Economic Faculty "Kursk State Medical University"

National academic expert

TOKBERGENOVA GULMIRA TELMANOVNA,

Candidate of Pedagogical Sciences, Honorary Worker of Education of the
Republic of Kazakhstan,

excellence in healthcare of the Republic of Kazakhstan

Director of the Higher Medical College "Interdent"



National academic expert

KUMAROVAALTYNAI BALTABAYEVNA, Deputy Director
for Educational work

State-owned public enterprise with the rights of economic
management "Taldykorgan Higher Medical College”

National academic expert
AMANZHOLOVA TATIANA KADYROVNA, Deputy Director for
Practical Training, NUO "Kazakh-Russian Higher Medical College™

National academic expert

TESLINA GALINA NIKOLAEVNA,

Cycle Commission Chairman

teacher of special disciplines

State-owned public enterprise with the rights of economic management
"Higher Medical College" of the Akimat of Nur-Sultan

Expert - representative of practical health care
CHADOVA IRINAVLADIMIROVNA,

head midwife
MSE "Kostanay Regional Hospital" of the Health Department of the

Akimat of the Kostanay region




Expert - student representative

RAHYMBEK MADINA GALIOLLAKYZY,

4th year student by specialty

preschool education and training

MSOPE "Kostanay Pedagogical College"” of the Education Department of Akimat
of Kostanay region

ECAQA Observer

SARSENBAEVA SAULE SERGAZIEVNA,

Doctor of Medical Sciences, MBA, Professor

General Director of NU "Eurasian Center for Accreditation and Quality
Assurance in Education and Health Care"

The work of the EEC was carried out in accordance with the Regulation on the EEC (Order of the
ECAQA General Director No. 4 dated February 13, 2017).

The EEC report contains an assessment of the KGP "Kostanay Higher Medical College” of the
Health Department of the Akimat of the Kostanay Region for compliance with the Standards of
institutional accreditation of medical colleges (hereinafter - the Accreditation Standards),
recommendations of the EEC for further improving the activities of the college.

2. General part the final report of the EEC

2.1 Representation of the PSE "Kostanay Higher Medical College™ of the Health
Department of the Akimat of the Kostanay region

Kostanay Medical College was opened in 1929 as an obstetric technical school, in 1996 the
Kostanay Medical School received the status of a college.

In April 2018. The college received the status of a higher medical college (Resolution No. 307
dated June 29, 2018). Brief information about the college is available on the website
www.vipusknik.kz On the page https://vipusknik.kz/institutions/college/kostanayskiy-meditsinskiy-
kolledzh

The college carries out educational activities on the basis of state license No.
KZ90LAA00012840 dated 09/12/2018 from the following specialties: 0301000 "General Medicine,
qualifications 0301013 Paramedic”, 03010123 "Midwife "; 0302000 "Nursing”, qualifications 0302043
"Medical nurse of general practice”, 0302054 "Applied bachelor of nursing™; 0304000 "Dentistry",
qualifications 0304013 "Assistant to a dentist”, 0304023 "Dentist"; 0305000 "Laboratory diagnostics",
qualification 0305013 "Medical laboratory assistant”; 0306000 "Pharmacy", qualification 0306013
"Pharmacist”. The department of advanced training and retraining of secondary medical and
pharmaceutical workers has been operating since 1996.

The number of personnel trained for health care over 5 years is 11066, including those trained on
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the budget - 669 people.

The college is located in a typical building, the total area of all premises used for the
organization of the educational process is 3712 sq. M., Per one teacher is 4.3 sg. M.

The share of full-time teachers is 89%, the total number of full-time teachers is 78, part-time
teachers - 9 people. All teachers have basic education. The share of teachers of the highest and first
category, masters,PhD, candidates of science, from the number of teachers in the prepared
qualifications of the specialty, for whom the main place of work is college - 61%.

The total number of students is 1442, of whom are enrolled: under the state educational order -
880, on a business contractual basis - 562.

In 2019, on the basis of the Rudny city hospital (Rudny), a branch "Nursing” No. 2 was opened,
where 150 students’ study.

2.2 Information on previous accreditation

Institutional accreditation. Certificate for 5 years, (Registration number AAOQ0033 dated
30.10.2015, Independent Agency for Accreditation and Rating (hereinafter-IAAR). Post-accreditation
monitoring - October 2019.

2.3 Analysis of the self-assessment report of the PSE ""Kostanay Higher Medical College™ of
the Health Department of the Akimat of the Kostanay region for compliance with the Standards
of institutional accreditation of medical colleges

The College Institutional Accreditation Report is presented in 130 pages of main text, 30 page
annexes.

The report is characterized by the completeness of responses to all 9 accreditation standards,
structuredness based on the recommendations of the ECAQA Self-Assessment Guidelines, and the
internal consistency of information provided by the accredited college. The report is accompanied by
an accompanying a letter signed by the director Ospanova Aigerim Kairovna, Ph.D., confirming the
accuracy of the information and data contained in the report.

Institutional self-assessment of the KGP "Kostanay Higher Medical College" of the Health
Department of the Akimat of the Kostanay region was carried out on the basis of order No. 50-P of
12.02.2020. "On the appointment of those responsible for the preparation of the self-assessment report
within the framework of institutional and specialized accreditation."

3. Description of external expert commission and conclusions

External expert work on institutional accreditation was organized in accordance with the
Guidelines for conducting an external assessment of educational organizations and educational
programs of ECAQA (approved by order of the Director General of the NU "Eurasian Center for
Accreditation and Quality Assurance in Education and Healthcare” No. 15 dated 09/11/2020) and
according to the program and schedule approved by 25 September 2020, Director General of ECAQA
Sarsenbayeva S.S. and agreed with the director of the college Ospanova A.K.

External expert commission Compliance with ECAQA Accreditation Standards began on
September 14, 2020, which included expert commission of self-assessment reports, preliminary
examination of documents, examination of the college website.

To obtain objective information, the members of the EEC used the following methods: interviews
with management and administrative staff, interviews with students, observation, study of the website,
interviews of employees of various structural units, teachers, online questioning of teachers and
students in the period 6-12.10.2020, review of resources in context compliance with the standards of
institutional and specialized accreditation, the study of college documents and teaching materials for
accredited 8 educational programs.

On the part of the college staff, the presence of all persons indicated in the visit program and
according to the lists of interviews, interviews and demonstration of practical training in accordance
with the requirements of the sanitary doctor of the region in a pandemic was ensured (photo 1-7).
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Photo 3. EEC meeting with the internal self-assessment team




Photo 5. Attending a practical lesson
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Photo 7. Overview of coIIege resources

4. Results of the survey

The ECAQA observer conducted an online survey of college students on the resource
https://webanketa.com/ from 6-12.10.2020. In total, the proposed questionnaire contains 22 questions,
including an assessment of satisfaction with training and resources of the organization. The total
number of students to whom the questionnaire was sent is 1179. The total number of respondents is
604.

Conclusion: The external expert commission of ECAQA determined that the college has a
corporate culture and ethical behavior between all participants in the educational process, as well as a
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developed system of mentoring and consulting students on academic and personal issues. This leads to
a positive attitude of students to the place of study. At that time, students are not fully involved in the
work of advisory bodies on the development of the mission, discussion of the educational program and
the educational process. Low involvement of students in research work was noted. Not all teachers
provide feedback on the results of the lesson, and teaching methods need to be improved.

An online survey of 78 teachers was conducted on October 6-12, 2020, the number of
respondents was 58 (according to the staffing table - 78).

Findings: the team has a corporate spirit and support from the management. The teachers are
satisfied with the working conditions and the organization of the educational process, at the same time,
it is necessary to complete special disciplines with qualified teachers, to strengthen the issues of
advanced training in subjects and in the QMS.

5. Analysis for compliance with the standards of institutional accreditation based on the
results of external assessments by the PSE "Kostanay Higher Medical College™ of the Health
Department of the Akimat of the Kostanay Region and an overview of the strengths for each
standard.

Standard 1: MISSION AND OUTCOMES

The expert commission received convincing data that the system management of the College
corresponds to a quality management system aimed at achieving the mission, goals and objectives.
Active international cooperation and a developed material and technical base, qualified teaching staff
meet the high requirements in the field of education.

The team sets itself the task of further improving the educational process and improving the

image of the nursing school.

Strengths:

1) The mission of the college complies with the national qualification framework, professional
standards and the requirements of the State Educational Standard of the Ministry of Health of
the Republic of Kazakhstan for medical and pharmaceutical specialties

2) Higher College status;

3) Recognition of merit college in the Republic and abroad in the educational field;

4) Trust of potential and real consumers of educational services;

5) Implementation of an applied bachelor's degree program in a college to meet the needs of the
region with applied bachelors of nursing as part of the nursing reform in Kazakhstan;

6) Expansion and strengthening of international relations with large educational and scientific
centers of the near and far abroad

Standard 1: completed
Recommendations for improvement identified during the external visit:
1) Ensure stakeholder participation in the development of the college's mission and strategy.

Standard 2: EDUCATIONAL PROGRAMMES
The content of educational programs in all specialties meets the requirements of the State
Educational Standard and is implemented in accordance with the professional competencies of future
mid-level specialists. The educational program corresponds to the competencies of future specialists.
Preclinical training in practical skills is provided. Practical training is conducted at clinical sites and
meets the qualification requirements of future specialists.
Strengths:
1) Availability of high-quality information and methodological support;
2) Highly qualified teaching staff, skillfully applying active methods and information technologies
of teaching;
3) Avalilability of clinical sites.
Standard 2: completed
Recommendations for improvement identified during the external visit:



1) To develop a Regulation on elective disciplines, which determines the order of their choice,
conditions and procedure for organizing the educational process in elective disciplines;

2) Coordinate the topics and content of elective disciplines in all specialties in accordance with
the needs of practical health care;

3) Strengthen the formation of communicative competence, critical thinking and decision-
making skills in students;

4) To improve the mechanism of student participation in the development and improvement of
educational programs and catalogs of elective disciplines;

5) Update the contracts for professional practice for the organization of TVE and post-
secondary education and bring them in line with the requirements of order No. 93 of
28.01.2016 of the Ministry of Education and Science of the Republic of Kazakhstan;

6) Introduce a dual training format for all specialties;

Standard 3: ASSESSMENT OF STUDENTS

In general, the quality of graduate training meets the needs and expectations of modern
society. The educational process of the College is aimed at student-centered learning. The college
is continuously improving its educational activities, taking into account the requirements and

wishes of both employers and students.
Strengths:

1) Sufficient material and technical equipment and creation of favorable conditions for quality

education

2) Satisfaction of participants in educational activities with the quality of educational services
3) Students are assessed using sequential procedures based on uniform criteria and provisions.

Satisfaction of participants in educational activities with the quality of educational services;
4) High percentage of progress when passing the final certification

5) Availability of innovative copyright materials with the assignment of an ISBN code and a

stamp in the specialty.
Recommendations for improvement identified during the external visit:

1) Develop a procedure for assessing the reliability and validity of the applied methods of monitoring

students' knowledge;

Standard 4: STUDENTS

Admission of citizens to the College is carried out on the basis of the RLA RK. The
admission rules indicate the requirements for candidates and a list of required documents.

The selection process for students begins with the acceptance of applications from
applicants, technical secretaries introduce applicants to the specifics of each specialty, who is
faced with the choice of a particular qualification. Since 2019, entrance examinations are
conducted in the automated system MyTest. The results of entrance examinations are posted on
the day of the exam on the information stands and on the college website. Applicants have the
right to submit an application to the appeal commission. All decisions are recorded. Responsible
secretaries prepare summary sheets and provide members of the selection committee for a
decision on the admission of applicants to the medical college students.

As part of the implementation of the activities of subproject 2 "Enhancing the role of
nurses in the health care system™ of the Roadmap of the Project "Modernization of Medical
Education and Science" for 2016-2019, the College has been participating in the pilot
implementation of a differentiated selection of applicants to medical colleges that implement
educational programs since 2017. specialty "Nursing”, in the form of an interview with a
comprehensive and independent assessment of the non-cognitive abilities of applicants.

The college annually conducts psychometric testing, which allows you to check the suitability
and ability of students to practice in secondary health care. This selection process excludes the
recruitment of college students who are not ready to devote their lives to medicine. This method of

selection helps to reduce student dropouts of their own free will.

The college administration pays special attention to the conditions of students from different
social categories. The Regulation “On the Commission for the Consideration of Scholarships,



Discounts / Benefits for Tuition Fee” was developed. Students from socially vulnerable groups of the
population are provided with material assistance for food and uniforms in accordance with the
established norms of the Decree of the Government of the Republic of Kazakhstan No. According to
the PPRK dated February 7, 2008. No. 116 scholarships are paid to students under the state order, 2
times a year - travel compensation.

Information about support services is communicated to students through a guidebook, syllabuses,
the committee on youth affairs digest, AIS "Platonus”.

For the purpose of professional direction of college graduates, an information stand
"Tylektertaktasy" is located in the hall of the 1st floor. A memorandum of cooperation was concluded
with the Karaganda State Medical University, the International Educational Holding GAUDEAMUS.

The involvement of students in the management system as part of the educational community is
ensured by the student self-government body (the committee on youth affairs), which contributes to
self-realization of students and the solution of issues in various areas of student life throughout the
entire period of their study at the educational institution.

At meetings of the committee on youth affairs, self-government issues are discussed, considers
all issues related to students of the faculty, participates in the development of proposals and
recommendations on all issues with students, and also contributes to the formation of leadership
qualities among students.

Strengths:
1)There is a system of student self-government, active work of the volunteer movement
2)Students who belong to a socially vulnerable category are provided with a preferential tuition
discount of 80% and other types of social support
3)A center for psychological relief of communication skills has been created
4)Participation of students in republican and international competitions
Standard 4: completed

Recommendations for improvement identified during the external visit:

1) To increase the percentage of students ‘coverage of students' research work;

2) Ensure the formation of competencies in the preparation and conduct of scientific research by

students;

Standard 5: ACADEMIC STAFF/ FACULTY

The college implements personnel policy in accordance with the main priorities of the college
development strategy for 2018 - 2023. The management of the college on an ongoing basis analyzes
the quantitative and qualitative teaching staff, and also regularly monitors and evaluates teaching
activities.

Highlighted the strategic goals that ensure the qualifications and competence of the teaching staff
for the implementation of EP in all specialties in accordance with licenses.

Professional development of teachers is carried out in various training centers, in the Almaty
State Institute for Advanced Training of Doctors of JSC "Kazakh Medical University of Continuing
Education” / MUNO /, in LLP "International Institute of Post-Secondary Education™ / IIEP / Astana, in
the Republican Center for Health Development, Higher College of Astana, Karaganda State University
"Center for the transfer of innovative technologies”, etc.

During the pandemic, in May 2020. teachers took 36-hour distance courses of the Talap Educational
and Training Center on the topics "Distance learning in organizations of technical and professional,
post-secondary education: from content creation to the organization of the educational process™ and
"Organization of students' independent work in conditions of distance learning."

Strengths:

1) Availability of qualified staff of teachers, incl. with the education "Bachelor of Nursing”

2) Training of mentors in the College's own base

3) The system of rating assessment of the competence of the teaching staff

4) Professional development of teachers and college staff in regional, republican, international
courses and seminars

5) The presence of simulation rooms and a dental laboratory for the development and formation
of professional competencies on modern devices, simulators and phantoms;



Standard 5: completed
Recommendations for improvement identified during the external visit:

1) To intensify the publishing activities of teachers;

2) Continue staffing of qualified personnel in special disciplines (dentistry, medicine);

3) To include in the system of continuous professional development of college teachers, training
courses aimed at developing the competencies of research work, as well as establishing and
maintaining international scientific contacts;

4) Provide an increase qualification of teachers for at least 108 hours over 5 years in the relevant
profile on the basis of order No. 391 of the Ministry of Education and Science of the
Republic of Kazakhstan...

Standard 6: EDUCATIONAL RESOURCES

The main goal and principles of the College's mission is to provide students and trainees with a
high level of knowledge, professionalism by preserving medical traditions and introducing innovative
technologies.

Comfortable conditions have been created for the work of teachers and staff, for obtaining decent
knowledge of students. Students and teachers of the College are provided with the necessary material
and technical base, modern information and educational resources. Educational and material base of
the educational process meets the requirements of training specialists and ensures the implementation
of curricula and programs...

Requirements for the material and technical support of educational services are determined by
the list of equipment for classrooms and laboratories according to the state educational standard.

To organize high-quality work with document flow, the college is provided with more than 40
devices for printing, of which 3 color printing, 10 scanners.

Free local network software is used to send messages and files. Information and communication
technologies are used effectively. Provided access to the Internet 48 Mb / s, Wi-Fi coverage. 14
classrooms are provided with interactive boards. The conference room has a 65-diagonal wall-mounted
touchscreen monoblock with Internet access

The stable financial position of the college allows annually to allocate significant funds to
strengthen the material and technical base. In the 2019-2020 academic year, a rehabilitation and
ergonomics center were opened for the educational process, the library fund was replenished (45,596
copies) in the amount of 21.9 million tenge; dummies and phantoms were purchased for the amount of
1.5 million tenge.

Strengths:

1)Availability of an electronic library system

2)We have our own center for rehabilitation and ergonomics

3)Availability and constant replenishment of the fleet of modern simulation mannequins,
computer and interactive equipment

4)Training of teachers at advanced courses, seminars and conferences in partner Russian
universities and colleges

5)Wide coverage of clinical sites for internship

6) The international cooperation

7)Existence of a system of international student exchange between medical colleges

Standard 6: completed

Recommendations for improvement identified during the external visit:

1) Renew the library fund for the specialty dentistry;

2) Improvement of MTB (gym, dormitory);

3) To activate the work of the AIS "Platonus”, to fill in the data of teachers and students, library

data, methodological materials by discipline.

4) Develop and implement a policy of international cooperation aimed at improving the planning

and implementation of international activities in priority areas;



Standard 7: PROGRAMMES EVALUATION
An analysis of the intermediate, final state certification shows that the achievements of students
are consistent with the expected learning outcomes. According to the results of the survey, a fairly high
level of student satisfaction with the educational process, the conditions of training in college is
shown. Social partnership, the expansion of interaction between the college and healthcare
organizations, which contribute to improving the quality of training of specialists and the provision of
medical care, provides for improving the quality of training specialists in the educational program. The
college has sufficient experience in the participation of employers and other social partners in solving
the problems of vocational education, interaction with medical organizations, which makes it possible
to train qualified specialists.
Strengths:
1)Quialified teaching staff
2)Active involvement of employers of practical healthcare in the educational process
3)Expansion of partnership in the implementation of programs, participation in international
academic mobility programs
4)Effective interaction with social partners in the preparation of educational programs,
professional practice programs, in the assessment of knowledge, abilities and skills of
students; the use of an effective system for assessing the practical knowledge and skills of
students during final certification (ASTOP, OSKE);
5)High percentage of satisfaction of teachers, employees, students, employers with the
conditions of work organization in the college
6)High employment rate of graduates

Standard 7: completed
Recommendations for improvement identified during the external visit:
1) Determine priority areas of research in the context of ongoing educational programs;

Standard 8: GOVERNANCE AND ADMINISTRATION

The college is actively working on the exchange of information, cooperation with social partners
and public organizations, the media (periodicals, television, Internet). For the availability of
information about the activities of the college, about the educational services provided to interested
parties, the college has created a website www.komeco.kz. in three languages (state, Russian in
English), commercials in social networks, booklets for applicants, feedback for all categories of
interested parties.

To determine the needs of the actually possible volume of financial resources and their use, a
budget application is drawn up for the forecast period. Cost planning for the implementation of the
educational process is based on indicators such as the size of the contingent and the teaching staff. In
2020. In connection with the increase in the state order and the opening of the Nursing Department in
the Rudny city hospital, budget funds were allocated for the educational process under the program
253-034-015 "Capital expenditures of state educational organizations of the health care system" in the
amount of 69,000.0 thousand tenge...

Strengths:

1) Management systems and operations are open, transparent and accessible;

2) The college has a certified QMS.

3) The number of students enrolled in the state educational order has been increased;

4) Opening of the department "Nursing" in the Rudny city hospital.

Standard 8: completed
Recommendations for improvement identified during the external visit:
1) Bring the educational planning, educational and methodological in accordance with the
requirements of the Quality Standards 1SO 9001: 2015;

2) Create a structural unit for the quality management system;

3) To develop indicators for the relevant indicators of college departments to improve the quality

of educational and educational processes and identify strengths and weaknesses;



Standard 9: CONTINUOUS RENEWAL

MSE "Kostanay Higher Medical College"” is one of the leading educational institutions of TVE. It
should be noted that there is a fairly widespread use of various sources of funding in terms of ensuring
the success of the college's financial activities: the local budget, the republican budget and the college's
own funds. Significant funds are allocated for the reconstruction and repair of the classroom fund, the
general aesthetic improvement of the environment in the educational building. Improving the
conditions for the use of various new technologies in education, in addition to repairs, is also
associated with further development and financial costs for the material and technical support of the
educational process.

Strengths:

1) The development strategy of the college has been developed, aimed at training competitive
specialists focused on work in multidisciplinary medical organizations capable of operating
in market conditions.

2) Plan for early 2021 is expected to operate a student dormitory for 250 places

3) The plan for 2021 is to receive an annex to the license to carry out training in the specialty
"Hygiene and Epidemiology". Admission in 2021-2022 on the state educational order is
expected to be 500 people.

Standard 9: completed

Recommendations for improvement identified during the external visit:

1) Create a repository in the library to store educational and teaching materials, graduate
diplomas and provide access to responsible persons.

Thus, all 9 accreditation standards have been met, no inconsistencies in the fulfillment of the criteria of
each of the basic accreditation standards in the process of analyzing the self-assessment report and
conducting the examination as part of the tasks of the external expert commission program were found.

6. Recommendations for improvement institutional action MSE "*Kostanay Higher Medical
College™ of the Health Department of Akimat of Kostanay Region:

Standard 1 Mission and Outcomes
1) Ensure stakeholder participation in the development of the college's mission and development
strategy;

Standard 2 Educational Programmes

2) To develop a Regulation on elective disciplines, which determines the order of their choice,
conditions and procedure for organizing the educational process in elective disciplines;

3) Coordinate the topics and content of elective disciplines in all specialties in accordance with
the needs of practical health care;

4) Strengthen the formation of communicative competence, critical thinking and decision-
making skills in students;

5) To improve the mechanism of student participation in the development and improvement of
educational programs and catalogs of elective disciplines;

6) Update the contracts for professional practice for the organization of TVE and post-
secondary education and bring them in line with the requirements of order No. 93 of
28.01.2016 of the Ministry of Education and Science of the Republic of Kazakhstan;

7) Introduce a dual training format for all specialties;

Standard 3 Student Assessment
8) Develop a procedure for assessing the reliability and validity of the applied methods of
monitoring students' knowledge;

Standard 4 Students
9) To increase the percentage of students 'coverage of students' research work;
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10) Ensure the formation of competencies in the preparation and conduct of scientific research by
students;

Standard 5 Academic Staff / Faculty

11) To intensify the publishing activities of teachers;

12) Continue staffing of qualified personnel in special disciplines (dentistry, medicine);

13) To include in the system of continuous professional development of college teachers, training
courses aimed at developing the competencies of research work, as well as establishing and
maintaining international scientific contacts;

14) Provide professional development of teachers for at least 108 hours within 5 years in the
relevant profile on the basis of order No. 391 of the Ministry of Education and Science of the
Republic of Kazakhstan;

Standard 6. Educational resources
15) Renew the library fund for the specialty dentistry;
16) Improvement of MTB (gym, dormitory);
17) Activate the work of the AIS "Platonus”, to fill in the data of teachers and students, library
data, methodological materials by discipline.
18) Develop and implement a policy of international cooperation aimed at improving the planning
and implementation of international activities in priority areas;

Standard 7. Programme Evaluation
19) Determine priority areas of research in the context of ongoing educational programs;

Standard 8. Governance and Administration
20) Bring the educational planning, educational and methodological in accordance with the
requirements of the Quality Standards 1SO 9001: 2015;
21) Create a structural unit for the quality management system;
22) Develop indicators for the relevant indicators of college departments to improve the quality of
educational and educational processes and identify strengths and weaknesses;

Standard 9. Continuous improvement

23) Create a repository in the library to store educational and teaching materials, graduate
diplomas and provide access to responsible persons.
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7. Recommendation to the ECAQA Accreditation Board
According to the results of external evaluation
Kostanay Higher medical College to the Standards of institutional accreditation,
members of the EEC came to the unanimous opinion to recommend to the Accreditation Council
to accredit the period of 5 years.

Chairman of the External Expert Estemesova Karlygash Amangeldievna

Commission

The foreign expert Oleynikova Tatyana Anatolyevna Ao
National Academic Expert Tokbergenova Gulmamadova

National Academic Expert Kumarova Altynai Baltabaeva
National Academic Expert Amanzholova Tatyana Kadyrovna

National Academic Expert Teslina Galina Nikolaevna

Expert-health representative Chadova Irina Vladimirovna i
Expert - representative of the students | Rahymbek Madina Gorillaz )

The observer ECAQA Sarsenbayeva Saule Sergeievna -




State-owned public enterprise with the rights of economic management “Kostanay Higher
Medical College' of the Health Department of the Akimat of Kostanay Region for compliance
with the Standards of institutional accreditation of medical colleges

Assessment
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1 MISSION AND OUTCOMES 10/0 10 |9 1
2 EDUCATIONAL PROGRAMME 22/3 25 |23 2
3 ASSESSMENT OF STUDENTS 213 5 4 1
4 STUDENTS 8/6 14 |13 1
5 ACADEMIC STAFF/FACULTY 2/2 4 1 3
6 EDUCATIONAL RESOURCES 5/4 9 9 0
7 PROGRAMME EVALUATION 6/4 10 |10 0
8 | GOVERNANCE AND 6/5 11 | 10 1
ADMINISTRATION
9 | CONTINUOUS RENEWAL 1/3 4 3 1
TOTAL | 62/30 | 92 | 82 10

* BS - the basic standard must be fulfilled by each medical educational organization, and
compliance must be demonstrated during an external assessment of the medical educational and
scientific organization.



Appendix 2

List of documents requested by EEC members as part of the institutional assessment

N | Names of documents amount Date approved
1. | License for educational activities issued by the | 1 No. KZ90LAA00012840
Department for Control in the Sphere of Education dated 12.09.2018
of the Kostanay region of the Committee for Control
in the Sphere of Education and Science of the MES
RK
2. | The charter of the communal state enterprise |1 June 29, 2018, No. 307
"Kostanay Higher Medical College" of the Health
Department of the Akimat of Kostanay region,
approved by the resolution of the Akimat
3. | Certificate of state re-registration of a legal entity, | 1 10.09.2018
issued by the Department of Justice of the Kostanay
region, Department of Justice of the city of Kostanay
4. | Certificate of state re-registration of a legal entity 1 10.09.2018
5. | Certificate of absence (presence) of real estate No. | 1 07/28/2020
10100430878467
6. | Conclusions of the sanitary-epidemiological service | 1 2018 - SPP, March 2020
and state fire control on the use of the educational
building
7. | License to engage in medical activities in accordance | 1 13.09.2018 No.
with the attached list, issued by the State Institution 18017110
"Health Administration” of the Akimat of Kostanay
region
8. | Resolution No. 307 on obtaining the status of a |1 08.2018
higher medical college
9. | Organizational structure of KHMC 1 February 2020
10. | Strategic development plan of GKP "Kostanay | 1 30.11.2018
Higher Medical College UZAKO for 2018-2023."
11. | Information about the educational building of the | 1 Adapted five-story
KHMC building, The total area
of the educational
institution (sg.m.) 5819
sg.m, building 1.
12. | Quality management system certificate based on the | 1 May 2020
requirements of international standards 1SO 9001: (recertification)
2015.
13. | MSE "Kostanay Regional Hospital" 1 April 15, 2019
14. | College work plan for the academic year 1 28 August 2020
15. | Work plan for innovation activities for the academic 28 August 2020
year
16. | Chelyabinsk Basic Medical College 1 2019




17. | Minsk State Medical College 1 2018

18. | JAMK University of Applied Sciences 1 2019

19. | Tobolsk Medical College. Volodya Soldatova 1 2018

20. | Methodical office work plan 1 28.08.2020

21. | School of Excellence Work Plan for the Academic |1 28.08.2020
Year

22. | Plan for the preparation of educational and |1 28.08.2020
methodological literature in the academic year

23. | Methodological recommendations for the |1l 2016, updated 2020
organization of research work of students in 2016

24. | Methodological recommendations for writing and | 1 2017 updated 2020
formatting abstract papers 2017

25. | Methodological recommendations for updating, | 1 2018 updated 2020
changing and supplementing training materials 2018

26. | Methodological recommendations for the use of |1 2019 updated 2020
visual aids 2019.

27. | Methodical recommendations for managers of |1 2019 updated 2020
industrial practice (professional) practice of students

28. | Methodical recommendations for compiling the |1 May 2020
educational-methodical complex of the discipline in
2020

29. | Antiplagiat agreement 1 2020

30. | Agreement for AIS "Platonus" 1 No 22 dated 01/29/2020




